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A E 4L R ERAR{E H B
xt B T TIES 3Rl E

ZHR REY

TeE 4

i EHE RESF

(TR KBS AT AR T, IR KD B Be, JFEN 475004)

O T IAFROR-VEENE, AOTTR T PR S F A 51T T AR ST R i N R IR,
3 53 Bt PR A S AT F X 51 T T AR ST R ACR o Gl 369 7852 — T Jm VL RC R, wHoe kBl
(DFEFTAE . A B 020 03 T TARSUE QBT TAR . A AC O S M i 2 TAEE AR I
TARSTE, T AR SR I 88 5 2R th ISR TARSTRG GV AZ A TAR TR 52 AT x 52 T
VESURREZ AT AEAR EAOC R o AWFFEAS SR ONIE B 1At S AR BT LA, e St T s it
ABIEHERY, [RIIE i AT o S UE B S Al ISR A 1o S it

KA  HECBUARMEH], TARRES, APRRR, TAESTHL

SEE  B849:G93

1 515

PEgeit, (e ) A 500 &R =42 —
{18 i b 387 38 A P Ak A AR, Aol feff A S IR 2 B
N—Fh e ERBLS (Schlagwein & Prasarnphanich, 2014),
P B 5T 5 R4S 3L S B A B B O T AR
PSS AR ] AR ZHAUR B TR TAE(Wu et al.,
2021), AR (Social Media)Fg 3 T Web2.0 EAH
FH AR Al 22 b 0 SCRE P N 25 AR ORI AS 48 ) —
HHEERMEH, RFATHATRES . 5= TP,
{118 FTAH B 7438 (Kaplan & Haenlein, 2010), HLAY
FHUN Facebook ., Twitter. flfF . flI#H %, ZHE4UHY]
SIS A WAASE N TG, X— BRI £
BOOF 8 AT TAEAHSC A B I Z L EE 2R
T 4122 #H 2 14 {d FH (Brooks, 2015; Demircioglu &
Chen, 2019), {EHAFEE IR, AR TE AR IEA
HAFE CAE R IR R & KRR SZ, I ZUR
Al BESE R AE kA SS AR . BB ZH 80T DR HRLAS

fEE
Fofrfie it e s A L IR ) SR 1k Ak S IR B9 4 2 A,

Wk H 1: 2020-06-11
* [E 4R 4T H (20BGL138) ¥ Bl o

R SCARAT W] RBHE R — RN S, WA 61 T
A AR M N S 4R JE (Leonardi & Vaast, 2017), AP,
E A BF 5T 3R WAL S AR T X AR G i 52 i 5
AR A 2 M A 7E OCEK (Ding et al., 2019), M
X—fARERE, P AN F A S AR B AT
PG ST A B2 A, AR (A R BE, A3
RN NS NI B B o E - o B (51 B S el (R
TWARME R GRE 55, 2018), Hid, FEF TAEAE
MR FHFE B3 TR AL 32 R A7 45 8 A% 3 D
AR ARG B, AR SR TR IR A L A BAPIME DL A%
O TAEAS B N 45 19 58 e 55 (Benitez et al., 2018);
He T A A R L S AR TS 3 TR TR S8 1A 4
R AR R, AR NE B3
W, B S AE S F7(Song et al., 2019), FE Tk,
A B 58 A W At A RS B A (AR /4 28 ) Y 5
fili b, #F—P BT H S B T TARSUI LR

L fife R i AR Ak 2 A B X 51 TS
YEIALTRE 2 T AR A A AT T B ST, R
1M H A — SR T A D ), 2R —, 2F
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HATEM T TR, M ZURE . TAEWEE
2 (Chu, 2020), ZA 1 < NBRHLH] X — 5240,
L, AR SCERA TAERUBR P ML R A A4k 52t
WA B B mablg . 55—, S5 TAEREEH
o, #Eag ARG T N 2 on B TE A R,
HIPT BT TAEREE 7 X, X TTAERS A
RGP 4 T HE ZIRE o 51 4 2L BURAR X By
e, 2B T A s HATE TAE S e i — &
FELER G — 2L 5 Sl A R A S AR I 58 02 T
B TAE ShHLRRR B 1k (Bizzi, 2017); %5 —Le225 0]
TN R S8 IREAAR 1 051 1 4 2 21 2307 2f R XU G Ak
0%, WA S AR A5 I TEIE A 45 51 T ok 38K A9 R
F1(Bucher et al., 2013) F1, FRATTAFLRR AN B AL
FATEICNBR . AT 9 5 181 2% f ok fiff Ak s A4 (o
(s, LA REAS ] X — 4 il

B 21 2V PR SO S5 R B ST AL,
XFF AL s R A T HERE AN, SEBE T NI
ANAZAT B W] G 8 R N E A . 25T
Tl TR 4 TR A AR R R T AN TR B A 4 28
WA, A TR #hag At s AR A IR R
FELETH AR SE A, & B R A B F 0 01 T 0 3
BE, 2w BRI 4 (Wu et al., 2020; Luo et al.,
2018), AH 2 3 F B AN I #1149 52 i BF 5 K 22 2 )
SRR T TAE . 43S At sS AR I, 2% T
W 22 8] AT BEAF 76 119 3 [5] /6 FH . Sun 1 Shang (2014)
WG i 5 A S A 5 i ] BE AR 2F 5 T AR A O Y fif
H, 8 — 535 50 o i HEAF 9% & B Ding talk (T
M5 1) ) AU (k28 5 ) ) 19 ook 28 B4R T 276 T
YERT BB 7= 2 BUN i DI IRV RO, 8 s T AR 63 T2 1)
%i%(Song et al., 2019) 5 Z, AN[A] H A4 A2t
A IR AR IR AFTE Y, T3 6 SRS S ] 9 5 B
TAT AR, PR — R S Al R 1 4
A RGO HAE R . T, AU Lk
AT R FERE L, BRI T T AR A #L A A fl A3
FAEAS BT A AR FX 3 T T ARSI 28 5 AU

HRAE TAEER-GEIRBE, TAEFEZE AL
3N TAEZLRAM TAE SRR, Hoh TAEGRIRTE T+
S L A2 i 4R D T AT SC Y IE 1] R
R, AT LI 5T sh AL A e AR R i
I B8 W/ T AR 2SR T Al >k B3 B e (Bakker &
Demerouti, 2017) . ASHF 5T 30 15 8 1 4 32 A4 FH %)
TAEBEAFI A BR A5 AT B 52 >k R AE & 6 TAE shfl
(R34 25 1R, A KO TAE R BRA5 AT (4 5 1 ok
FAEEXT TAEZR A 2% v /E H(van Zoonen et al.,

2017; Saxton & Guo, 2020), HAKIMF, TAEST+H
1 28 WA Y ff FH — T TR e % R B0 T e ik sl ALk B
I8, PRE D TR 0 TARRAS; O3 —J7 i Rt 22
fit TAEZER P R W TH I e ), e B 8, i
ZARBLT R THRR T . BTk, A5 AT
T U8 B A A A FH e s ok i AR AR e M, Il i 5 |
A TAEAR SR B OC 22 W0 2548 it ik — 0 B+ 28
EAAASE PR A AR TR0 AR AN BRAIL] o 38 5 400 f
YA S SEL S, AT DL A A A AR B B B A
[FI LA i T I A S AR A DR A 3, A7 B
To| 5 50 TA Bl A S IR, SO0 42 s 41 41 5%
R, AR AU Rk R A B EE S B i (E RN
SRR L,
11 #HTHEEERAEIESN

— e E S\ Sy 51 T s A A8 A4 i 8 X
SR B — L To I B T A BEUR, T A S o
FH A 38 B A 7= A 0 Ak 25 B8 IR FR O A 28 AR B A
(Saxton & Guo, 2020). FEfH At AR R I #2
L Y o SRR G N S WE | S i )PP S 1R = e o
SEWRTEA , B, AR SCHMATTRE TR E] L A
YRR, n R T 22U IR AE BRI 2 5 (van
Zoonen et al., 2016), TAE{F EBA BT 51 TR 4f 3k
BT AERUE S50, 4208 TAERCR (Yang et al., 2021);
2 AE EAT B F 51 TR B FRIE 4, i A B
#5(Luo et al., 2018), H.yk, X B TS5 H ahEik,
FEACHRS T T 2R AR, AEIF LTIz, [
FHZEA SO R A EE, fif 51 T2 8] 3 HF
FUEHE . A Tl A RN 2 B 3RS 7 RE 1>
PEFAR OB TR, R B O BRAR S, M ER
R T TR B TAESRGEE & 5, 2017,
Wu et al., 2021), ARYE TAEEOR-GEBIE, TAE¥R
P2 TAE R IEm N2, Fe# ) TAER IR RS (2
#ETAE BARY LB .

LTI, AT, R 15T TAEMA AR
fA A FH 0 35 T4 58 14 Ak 28 B T 2 0 3 0 1 52

Wi 3 T TAESERL
1.2 #HRFEEERX TESRIERILE B T
ik RS

MR TAEZIR PR HS, TAERIRPA KK
HISIHLRR A, AT DA & 53 TR shPL AN s TAEREA,
ARG . — 7T, TAEZ I it g 1
AT TP B B T TAERI G B o=, i TAER R
538 FEEAS, fFA 51 T AT U A S50 4 S B IR A
B (Parveen et al., 2015), [ FEll M A9 TAEFIR 43
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R EAT N, A BT MECE XU
IR AR EFNAE J1 4275 (Yang et al., 2021), #Eifijig
G TR TAESRIE . 59—, S5 R,
FEAS AR O A5 I, T AL PRI | B TS A
Z RSB B8, AT B B TR gih 58
CABU N Z B R, RIS HE B 1 T ARk
H T I6] 35 Fl 22 1Y 2 FF(Yoganathan et al., 2021). &
TAE TAEPR BT 4R A5 1 98 U8 2 52 i T AR 8 ACHR
A, HEUEFRATA A AR A B F 0 T ARG
22 1 B YR I 5 e T AE 4% A (Men et al., 2020), T
YEBANE R —FP R TARIRES, FEGEAE S %
ik FI 4 13 3k F21F (Schaufeli et al., 2002). & TAEREA
RETW G TAWAEZMBNIE KRR, A
[ O 4F R AT A ABR G R, PRIIE T = R0 74 38 P
fEo BeAh, BL T H 2 H O AT S R ALY
AT R AR R, AR A8 58 MM B B4 55 SRR,
MR FHETH T TAESTRCGR B 4, 2020),

T, RATAR, Bk 2: TERAERET T
1 (a) 132 (0) A A AR 5 TAESRZ i
MEM .

AN —AE BB, BB R AfE
B, it X RmMESMER . B0riEuiE s T]
PLT A N AR OG5 B, AR AR B R R AN & 2%
(Liang, Tian et al., 2020), HAKIMIF, & ToR A2
A5 T AR A 56 B9 3% S BT T REAE T i ] 2
FAR, AEHE T B TR A IR HE 5 (Kipkosgei et al.,
2020), I, 53 T ] AR GIAHE SRR L K, If
M TR ERR LR A 5 TAEAH DA AR, ik 52 T Xt [R]
FRES M E . RIS TEEMIISE, e ifs
AF R 0 A BRAF A B9 8 22 1 2R (Mayer et al., 1995),
DT IE A AR AR T g B N R Ty, itk —2B AR
PEO% BEIRI AR AT oAb, 5% T REAE T 3 3R]
BYAETE] B, AR 2SR s S — R R T2
6] (45 AT (Sun et al., 2019), 5#:32 K 56 (14 4 i 52 3
S ECRME S, 5t Tl v % H ol DLt
TSR IR IE SO R, YRR 3% A AE T (Fu et
al., 2019) At 3B BT >k 09 T AR 55 IR e i 45
Bh B T TSRO AR R, 1EA- AR
| ol =ITIN I | I- | E REA s alE L ( S
(Kipkosgei et al., 2020). [MiX$E5 4 R A F T 51
TR RAE R 2505 TARGEIE AU i, i
WL AR R TAE BRI 2R, e A2 T T T A
4535 (Chen & Wei, 2020).

T, AT, i 3: ABREIEAERET T

1E(a) FEAC (o)A 2 AR 5 T ARGz Rk b
MEM
1.3 #MREMEERX TIESWIERNSG . ETF

ZMERE

TEBCR BB AL TAES G, TAETHRACY
T — b HAS TR G A BLGE, DR I an el R T AR
W B b iy T 4Rt B A5 G b 3 2L (Puranik et al.,
2020), TAETHLIA K MIE G A — & B b
S0 WA FE R R IR R R, AR 57 N
WAE 45 A S 3000 (Keller et al., 2019), AR TAEER
BRI Ay g pp Bk, 4 DL T A S AR SR
W) TAERAS NIRRT, A ATT] LU %08 T
VEFHE A B, B Bt 22 7= A 0 T A% T o LR T 75
702 B BE IR BRI 0 5 T TAE TP a4, (i 5
TREWS [ A7 P S A 1 B ) v B T
F 14 | (Bakker et al., 2007), Keller Z5 A (2019)3 )\
T — MR EZ IS, R T RERS I A R 8 N X
TAET A GEUR, AT 2B 20 5 TAE T,
FEAS AR T DL R LN B3 T o6 F e FaE AT A,
WERDEYE W ICHNR, R T HEE VAL L
FIAG A CIrfs ZE A1 (Sun et al., 2020), e
TCRAF BXTIEHR TAEMTHE . IeAh, @t ik sc itk
HEAT W4 281 Bl — i B R R SCA R IS LT,
AEfS A5 B 01 TR 2 ¥ (Wu et al, 2020), K, 5
T A 7E T AR A AS W b 5 B U AN A R FEAIK 61 X
TAETHRM RGN, i HBEAE A R X TAE T8,
AT R BTG e o SEAIR Y AR TR0 52 T AR a8
AT YA TAE, [FISBEAE I/ BT T AN i
4% (Keller et al., 2019), 75 i B A9 TAER . 78
XA OL T, B T — 5 T Re 8 58 UV E AT 55, 5
— AN T T A H T T R A S e R R AR A 4
PN TE Z B R, AR TE 22 (Y B 4] FIDKS ) (Liang,
Xin et al., 2020),

FF I, AT, B 4: TAETIERT T
1 (a) A2 (0) A A AR T 5 T ARG 1] &
MER.

KARMRSPHOEWAELS . B Bk
AT A IR, D TG AR B R a4 I ] RS ) ok Ak
M, X AR A AT fe Al b T — Fh B IR AR I RS
(Bruk-lee & Spector, 2006), XFEFH T, 5 TAY
SN TAER AT /D RRE 71, RIIRERER TAER I,
2 SB35 WA B s (Mulki et al., 2015), 2
Z, HATHA TR A NG IR CAERE IR, ¢
F PSP SR BN ) AV sk IR & T R i, B
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TAARES KA BERG AALBEOC R o, MRS (. 7ERES BRIyt B, AN B T AR

PR TG S, A B R 5t T A
B pE S TG B RRRHE T 45 0F, L T2 A 3% %
FORA IR B 40 0t ) ) A A, 3R R O
FR 0PI [ B AT Bl T BRI 7 AR B T AR e (Jiang
et al., 2019), HR, #HICBARANE T —A A 451
PIRREE, BT 2 0] n] LUE A AE i TAEA A5 B,
eS| A LA ] % = S 11 WA e e = H = N’
AT i B Y 56 2R %€ (Cao & All, 2018). A,
SE AT 55 Z AR B SS AR A TR S, & — Rk
S UL, figts # B 51 TR & %8 (Cheng & Cho,
2021),

T, FATIH, B 5: RRMWRERLT T
1 (a) A3 (0) A A AR 5 TAESRCZ )i
MEM .
14 AEHZHEEERABMZ BN RZER M

1o BN T BT 45 R AAt 2 28 R 22 1] Y 2 )
Be G, 13X —45 s 7 (o Ak 5 SR 9 B sl 3R 5 v itk —
15358 4k (Chen & Wei, 2020), 2451 T T TAEH
() (8 P AL S AR IS, Ak S AR i #58 FHAR RE S afE —
e TAEM R, XA R ™= A i TAE BT
JERESS BAHAN SR AN N, A3 01 T8 B R 4F i T4
BEMI KR, ghmdm TIES. R T
SK-BRURBRIS, -3 AR AR S —Fh T4 B2 R fE
g ek 3 TR ShAL AR, TRl T4 37 BT B4 R il £
FEAS AR A T AR R, B SR J2
Tk 22 H R 2 TAE B A4 #5214 Bir 3145 1)
BERAE— B TR LA R TG 5 TR TAES
JERAT . BRI, 8t T TAE M 438 A4
M, B TR A RGHAT TAEE Ba . TAERIR L
OB o TAE ) RAE, ARA R TAERE )
P BEIR, X TAESTR0™ A BRI (Lu et al., 2015),
XS T, B T2 REAR L8 i+ A M e Al 52
R F R sk 5 W = A9 B s, #E L 2Ot R M
% (Fu et al., 2019), 39 LM, Hok—4
PErm 0L T B TAEIRSS . 8 2 i TAE BT I A A F
BTN TAE, @r g APRER, i T
B T = B SO o [, B TR RS AL
SEPEAR AT L 7= A2 AN [R) 26 R0 % T A %8 P (Song et al.,
2019), BPTAESm @4t s A B TARNE 432
S B R LA RN, BT R T3 T
Y At S AT FH AT BT, 55 T4t 38 4k A2 i
PR A B R AR R e P RE 255 . B E =, PR
() 3 WA F AT o0 FURB A RIS b & 4 4k 28 AR 11y

TAEG el At sc AR iy it R rp, BT TAE R T
A At S ARl Z (R AEAE AR BB R YOG &R, B
TH R HIE RS B TR TAERA L TAE T3,
NS R 0PZE, SEmisgm it T TAESRL.

ET, RABEBMEE 6: T TAEMEE T+
2 B AL A AR B IE ) 22 R TAES A (a) . TAET
Pe(b) . ABRMEE(e) . KR MZR(d), S bl T/
TSR
2 WFETk
21 HRMHBE5ERF

AT 5T AR PN ) Aol B R 3R LT
SRR G, SRt | TR A M Ak T R A
W o R A IR IR A i 7 4R 7 405 % - bt T
i), SR AR RE N E, B FRE
ok o IR AR AR NS 5 FZ SRS A
AWMLY, B IR G 8k A n) A R A L
20 8 AT, WO 20 0 EHlE o 2 L TR 25T,
BA Rt . EE S AR, RATEO 7 =06
RGN Gt BRI AT —— X R, ke A
FEXF G AT 388 U 19 TR) s PR IE [ 3 e X6F Ay B 51
PR R . AR TP A i B 3 AN S
5 BRI B A TSRO, b1 TRk H S it
TR . TAEBRA . TET. ABREE. %
FMREMAN O G245 B o EHARATBON 5L
HRHEES, AL R B 519 Gy, I
AREEXT R B A 369 13, W3 B9 A R GRS
71.1%.

22 TEMNE

AHIFFE e AR I A 1 P A R R
IR FHAR TR 1) R 135 — [ R R o0 38 o0 o 22 B Ry v
ST R Likert 7 #3143 i, 1 Fmedk
WA, 7 FoR e R,

AR BAARAE A . SR AT KT N (2018) B 1T HY
Gonzalez J1 & Bt A AR 36, i 40 3k
T AR TS TAEAS B AS SRS PSR E, 1)
&9 ANMEAH . B A A B TE TAERN
MR PR, ASBIF 5 iz i R 1) TAE . A8 A4
J# 1Y Cronbach’s o 2% -2 0.80. 0.75,

I AR : KT Schaufeli %5 A (2006)% il i) T
TER A, ARG 9 ANl 5% H o a0« TAE R 8%
Wk I FE AFFE Y Cronbach’s o R EE 0.93,

IAEF 2 4& : K Ou Hl Davison (2011)%
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) TAE TR ER, B4 3 A4 E o fl o it
AR AR H 5 IR A R O TAE . ARBFR T
Cronbach’s o ZHE 0.69,

ABRAE4E: R McAllister (1995)% il 19 A F5
fEfEER, 83 11 MUEFAEH, flngkx a5
[ g5 Z [ 1 N BR e R TR Z NG A5
i Cronbach’s a &% 0.84,

* % % . K Jehn il Bendersky (2003 )% il
MC R IR, A3 MRS H, F a0 F
() Z MR 2 G5, AR5 Ry
Cronbach’s a ZHE 0.79,

I AR 42 R van Scotter A1 Motowidlo (1996)
il 0 TAEG R SR, L 15 MllEAH, £550
B NBREdE . TAEZRBRYEES s N &B. AT
A 350k ottt S VRN XA I (A R, SR A
FRAE AP 7 2O 1 TSR T &, A5y
Cronbach’s o ZHE 0.91,

4 L= RIS, 0 TR,
RIS . OE R B T ARAR BRAE S 420 A2 i (Liang,
Xin et al., 2020),

3 WHEER

WIEMEREF o147
AL B UEPE D T A, A T T AR A A ST

3.1

W] TR AR T . TAEHRA . T
EFHE . ANBREIT . KRR, TSRO 714
VAR B XU . Ik 1 B, B
LA HEH0A B SR (RMSEA/SRMR < 0.08, CFI/ TLI
> 0.90) H 2 I E AL L5 0, PEITEAMITH 7 A8
HA R X805 .

AN, TEARCH K 7 AR, BT R T
TAEGUIAE, Hoay 6 MR PRI T 51 T A 3R
&, ATRES RN R 22 . Kk, #R¥E Podsakoff
4 N(2003)L4 J¢ Dulac %8 A (2008)A9 2L, R T
Harman B[Rl 75 R I BR— J7 325 8 R 9 R A 06
A Vi 2 . Harman SR FAG B0 45 S R, R4 HEs
FIEE— N LR T B8R H 28.78%, A
ATk T R Tk gl R AR B, (R 25 0 1
AVE {HAUH 0.02, it Tl FHE 0.5, FKHIAL
PO R I 7R a1 [) Y 22 [R) FAN BE g
32 HWiRMFEITSHEXSH

AHIFGE T S A 52 78 da O A | A i 22 F1
WO B4 B2 RS O R B S T3 2 P 45 R B,
BT AR e it Ac AR A A AR 5 | 2%
AR ARG, WA B TR
33 RigKI

15 1a AMEEE 1b M TAEZER -9 IR A I 5

x1 XROUNERBMEBAERESNER

LY Fa df X/df CFI TLI RMSEA  SRMR
PR T . 11412+413+14+15+16+D7 2211.44 252 8.78 0.50 0.45 0.15 0.11
TR, 11 12413+14+15+16+D7 1827.93 251 7.28 0.60 0.56 0.13 0.11
SRTHA . 115 12; [3+14+15+16+D7 1581.28 249 6.35 0.66 0.62 0.12 0.10
PR AR . 115 12; 13; T4+I5+16+D7 1246.25 246 5.07 0.75 0.72 0.11 0.09
LR AR, 11; 12; 13; 14; I5+16+D7 1039.67 242 4.30 0.80 0.77 0.10 0.08
ANHTFHEAL, 115 12; 13; 14; 1S; 16+D7 736.88 237 3.11 0.87 0.85 0.08 0.07
BHFRRL. 11; 125 13; 14; 15; 16; D7 402.73 231 1.74 0.96 0.95 0.05 0.05
JNH T 115 12; 13; 14 15; 16; D7; CMV 312.82 207 1.51 0.97 0.96 0.04 0.04

TE: N =369; 11 fRRIET TARMA AT, 12 ARIET A A LSBT, 13 AR TR, 14 RETAE TR, 15 R ABRE
1E, 16 ARG FR IS, D7 RF TAES, CMV REFBR 2, “+REHDHHTFEIFA—PE T

T2 FTEMRTEMTFHE. IREE. EEMBEXE
A5 i 44 FR M SD 1 2 3 4 5 6 7

13T TAE 0L A2 A 5.60 0.99 (0.80)

2 FEF LA Bt AR 5.55 0.92 032" (0.75)

3TAEEA 5.63 0.84 0.33" 0.317 (0.93)

4. TAETH 3.46 1.23 -0.26"  -0.20"  -0.18" (0.69)

5 APBREHE 5.49 0.65 0.44" 0.41" 0.59"  —0.12° (0.84)

6. KR 2.55 1.06 -0.20" —0.25" 037" 032" -0.37" (0.79)

7. TAEGAL 5.86 0.63 0.18" 0.27" 0.36"  -0.14" 034" -0.33"  (0.910)

H: N=369; p<0.05 "p<0.01(WEMKK). FHEPFMALELITSHNR o f5EREL
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T T TAE . 438 A LSS AR X T ARG R
WeREm, Nz 3 WioR, JETTAE ., #H38fstsc At
JH 35 I R0 TAESRL L, R 1 A48 T 2 8E

fiis 2a F 2b AN TAERATERE T TAE . 4158
At A2 RS F AN T ARG Rl 2 A1 . an
3 iR, T TAEM A S TAERA
1E )5 TAE S840 R 300 2 35 (B = 0.063, p =
0.082), {H Bootstrap = 1000 ) 95% & {5 X ] Ky
[0.003, 0.146], ANLE 0; & T4k 38 B #H A AR
FHAE 3 TAE B IE [ 5% 00 T A 2534018 [] 22 %5007 A6
Brh(B = 0.088, p = 0.022), . Bootstrap = 1000
95% & {5 [X ] 49 [0.027, 0.159], P it [v] 322 %5 17 A7
1 Rl fBis 3a M1 3b AW APRIGAEFE ST T4E .
FEAZ (R 3 WA G FH A T AR Sk =22 Tl e 3 oA A
Mo gk 3 Pon, ABREEES T TR #38m
FEACEAARAT 5% ) TAE SR (R 00 AN i 25 [
Uk, ik 2 A5 SCRE, R 3 B4,

s 4a Fl 4b Ah TAETHRAERE T TAE . 4152
LSS IS FH A T ARG Z MR B v A B . 4
23R, TAETHEAET T/E. $hachstsc it
PR FH 52 T ARG (B e A B 25 R, R
W Sa Fil 5b A KR MRAES T TAE . #38m4t s
WARAE FR T ARG R B R A E . SR
BN G2 phs e — B, FE A28 10 4 3 A (R 3

K FR MG TE 1] 52 ) T A S %8004 18] 422 38007 b 3 (B =
0.088, p = 0.022), H. Bootstrap = 1000 ¥ 95% & {5
X [A]°A7[0.027, 0.182]. {HJ&, T TAEM#H &
68 P 3 3 56 2R w2 1 1) 5 ) T AR SRR 1] 422 8500
Krge A3, R, B 4 pifads, Bk 5 /538030
I3 Z

R T A M A A S R T T AE Sk
s LA KA E AL, pFoe 25 RAEEan & 1 fos
34 ARHZHEEERAENZENEEXR

T AR A 0 At 58 B4 4 22 18] m) LA J) s
I TAER AR TAEGTR0™ A0, i L i e
BT TAE A3 W3S BEAA A FH 22 1] 1) 38 B A% ok
WRZHERERAEMEXR, MK 4 AR 5 PR,
BT TAE A 22 a3 A FH 4 28 B35 £ 1) TR0
BT TAERAPB =-0.11, p = 0.046), I H TAEHRA
REAS TE [0 TN 53 A9 TAESHL(B = 0.15, p = 0.008),
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M echanisms of different purposes of social media usage on employees’ job performance

LI Qiaoling, ZHAO Junzhe, QIAO Shiqi, GUO Tengfei, WANG Minghui, ZHAO Guoxiang

(Institute of Psychology and Behavior, Henan University, School of Psychology, Henan University, Kaifeng 475004, China)

Abstract

Most previous studies have explored the effect of employees’ usage of social media from a single
perspective and resulted in inconsistent findings. In addition, some studies ignored the possible interactions
among different characteristics of social media usage, leading to an incomplete understanding of social media.
Therefore, this study attempts to examine two characteristics of social media usage, integrate the two paths of
resource buffer and resource gain, and explore the influence mechanism of social media usage on employees’ job
performance.

Specifically, based on the job demands-resources theory, social media has an impact on an organization as a
job resource. From the perspective of resource gain path, employees can obtain information about their work
through social media to improve their working ability; In addition, the increase in interactive communication
through social media deepens mutual understanding and enhances trust. From the perspective of resource buffer
path, social media provides employees with a wealth of professional and personal resources. These resources
help employees cope with the demands of the workplace, such as distractions and conflicts. Therefore, from the
two paths, we assume that work state and interpersonal relationships can act as parallel multiple mediations
between social media usage and job performance, respectively.

Using a “leader-subordinate” pairing survey, 519 questionnaires were distributed in enterprises in Shanghai
and Henan, and 369 valid questionnaires were collected. We found that work-based and social-based social
media usage both affect job performance through work engagement. Additionally, the social-based social media
usage also affects job performance through relationship conflict mediation. Interaction effect tests further
suggest that work-based and social-based social media usage are mutual substitutions for influencing work
performance through work engagement.

This study has three main contributions to the literature. First, this study investigates the influencing
mechanisms of different types of social media usage. Second, the study draws on the job demands-resources
theory to explain the impact of social media usage on job performance, enhancing our understanding of reasons
we use social media. Finally, the study highlights the substitution between different types of social media usage,
offering clarification on the internal mechanism between social media usage and job performance.

Key words social media usage, working state, interpersonal relationship, job performance





