(LIEFR) R BERRE
L BLHE S T B B AR IO QIR TR, B 3E AL 200 7.

COHRAAARY 1) B bR R R BERFA T, ERA T 12 XA X (be both scientifically excellent and of particularly broad interest
and significance) [ O BEL ATV 70 QR 5T R A MENMATTIR, A 2RI QIR 78 4 (new areas of inquiry) B3 H
Pl 3 WL AN GIET UL (unique and innovative perspectives), A AR R & 5B WA OB 2% ) ) SRk el B R B TR, IX SRR AL
BEARTIRZ ML /N AR ET. B
% 1 ART DR FZEN R — Z AR RIS R, AR Z B A RN T
AN JE BN AAS R 5T 5 [ B2 B N S B It dn el A ELAE A, AT S0 SR R 5 T
VEGRURIR R e 2. 18IS G T ANME NSRRI 505G 3/ 55 RN AR S8 A) K &
FRIIL TR 26 AT I HLIAT B I B A 3 5 1 38 W AR Dy 7 644 AR T A £ DG P2 S8 o A N1
FERA T ER, A 70 mT L3S BT 5 A iy 7 e B0 N A ARG AR SO L e SR A B o P 0y 35
apERachs

2. fEH CEBRBURR ISR R TRM T 5AT SO R s ? e, Sk
B o BRITVR PR ) SR R R B FLCEE, AR — RSV HISET STUR M B S R i )

3. FHL IR, ARSI BIRIRE (MR T, 75 2 A & S A eI
] 77 V24 22 (common method bias). JAF2 il SR BIIX i il 22 AN 252 W AE S 45 R 11 305, R4
M7 a5k RET WL HE 2 (@ oy dhmEme %o sl
http://journal.psych.ac.cn/xlkxjz/CN/abstract/abstract894.shtml)3& TS Wi ds, 10 B4, ETTEREA RN, R R
B 5 B4R, (H@EEQFEMEAKR, PATIESZIPLE/N.

B ARWETCIEERE R =AW B, BRI TRIRE AN, I HLAR IR . 1A
ST A RIEREAT B . I 2RI R BRI, e N —E R L
SEIR) 5 92 22 AR T o

4. IRTT N B BIINGIRSLES, S B SO E5d 17 70 5t 4% 48 (pre-register) . tH &% il HAth 5246
WAL T4 5 o 24 RER S W BT IO AR v S S8, AR SRR/ TR VR I AR AP 3R
AHATFI TS & R M https://osfio/. AR EEHIBFTUA FL &R, & BEM IS .
WREMHAA ISR, HEREILS. AR ENEENMER S hitps://osf.io/Sawpd/ -
B AW LN, BA &R,

5. REME T B E (effect sizes; @1: t £: Cohen’s d; HZEHT: Eta “F 75 8l
Eta “F- 77 ; FRUEALIEIE R B ? (R 090 USRS TR R, (5 M BRI BT 0, R R R ke
B AR LN E X ? ). (fE google H1# & “effect size calculator”, W8 FIVFL 5N APP. SN &4 KffRE,
Y H[ 2% http:/journal.psych.ac.cn/xlkxjz/CN/abstract/abstract1150.shtml; FEC R[S % : http://www.uccs.edu/Ibecker/effect-size.html
B G M 95%CL 2 (f1, 254 95%CL: HI/[E 1 RELAT 95%CI) B £ X [ (4 1540
2 W] 22% https://thenewstatistics.com/itns/esci/ )

% R, ERRNE RS 7R RN N TSR ANOVA 7rirés LUK
ICC (1) . B TRATEZRFRATIER, Froaks 7 A BB R JEPRAEAL R )H 2R
. bRUESE. p AH B, FRESCPOR SRR S BV R BN G TE B T VR B 4 A A
W, ik 7 RN EE S S R . A, B 2-E 58 Z0m [ A2 BANE, AT RASE B
AR 2 [ B 5 2 DA S 5 RO

6. HEHITRIMFEAS, SEhrpffARE. WR ZFGZEN, ESHEH. seomesioh e
AEREAEA . FEIRG T DA (power) MR, FRATTEEUAE R SCRIT A A R 1T 5 B e FEAR B RO . % AR — 8 1K
I 10 28R i (effect size) B AU T BRI 58 #F A&, JF S oF A O 8RR P o BE AR & R BBl A0 T 2
https://osf.io/Sawpd/

% RANTFERRET BTG BINE S — 2 BRSNS Z AL FE R T), tHRIFHE
W IS BINS SR ERE, BIVEETE 394 N, 8 75 N A EINA R SR
KIRT 64 MHIBN, B TFE 339 N, FE 64 Ao HTIRATREU W At Fe e ih, W& A
=AM A, RPN R SRR 2 N H, T 6 AN, R B E A, TR SR RS
KRS ST T E AT S 5IHE . B8 7RSI e R A F A RS L, 64T

1
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R HTI APN T B0 70%1 R REE 8BS ST E R B HE sk 1 iR &
ANSERRFEA B 22 57 -

7. BRI, H R BRI R E R (NHST), TREES p MmAE p MIXECNT
0.001 [l X 1), HARIMR G p (H)o RIIRSCRE BTG ZIMER? QR NI A =,
T Al i H S B8 73 A7 B 1) RO ?

s AWEIT CAZEORART T A [l (a5 21 80, Bt KSR p (H, BAKTT LR 2.

8. APRIEWRSCHEIRR G K&, Gt h W R AR 17808k, 2 SAESCh R ?
JRPRREAT A7 I BE et G R AT A4k 2 Seit ot b W Ab B Bk Bl i 2 A
I ERE S MER 7 AR E ? R A? ARSI H Geit 45 R = a0
BT REANERIH HRRERAIRE, KRR 35 HERSCh L E.

e T IRATUSCER R I i P [ BA S HR ARGt I R 1 52 B2 5 =R R B TR A Y
Bl o o, IRV BA SRS 5 AN R A B RS MR e
25, QRPN H Al S AT T o B S A 70% A b, TR NIRRT S
A5, 73 IR EEAS BN R - b AT T BRI SR (K S [ 5 et FLARAT AR 35 AN 53
TishaR b, DR R sk g e LgE G, (ERRFRATTAA PR 1CER 1 A1 BA BRI 70% ) A 57 1)
AREL, RS IRIESIFR ISR A 2 )5 B e 08 S U IR TS O . fESETE e,
AT A 17 8 H e S BOSRE S, GEvh AT R E ST 509-999, Hi Mplus 7.0
BAFHEAT listwise AR, AW 708 FILE E WANRZUY T ORI e B ER, ELhrillE$
BAMIER RS H . PrillEr3es, WiaEh s il o 2R CP T RS, R 1RRT
FARBNIIME. brEE. KR

9. FIUH B KL FUAT VLRI B SCHbh b ORI, A SO IO B
WA WRRA, M. WRGORE, ERBIER AT ST # 2
e BRI GO0 AT IR R, I CLM R SURTIESI I, 7 R A 1A
R

10. & (T SR A6 Bt 2 75 7T DL A% 2 e A NGz A i 2 i sRANRE, 1S B .
Rz ICREK, BREBE NI A A T E 27
B JRIRHAE T A B AR, ORI W] AP AR AR SCIE IR B SR 7C ) n s -

11 SRR FCUn R A 2 7 NSRBI gal, 2 S AR A e B B Itk ? A,
THICHM O EAER IR . WIRTS, TH UL

P BATEAE THRATHIRSS RIS 5 G E, RN TP S0 FttiE, Ut
HRT A S 5% s BdE O T 0E 7T H A, AR R R 407 3, R I EE It
ELIRBAF AT R R

12, J2 75 AR 4 2w 0740 DX it A AT ) “ DS B AR R F IS 400~500 A 518 F 98 KA
B G H A A S SR L Ll N R R B 2k F k. SCI/SSCI R 3 4 24 7]
& sE 2

e CARYEEOREE S SO E, IR0 BEE NIl B O 2 HLIA R 2 IR R i o B i B R ) —
TR A Jake Gale (C3RFFEIER AN AN R 2B 2 20D #3047 722, Email:
Jake.Gale@warrington.ufl.edu. Jake [ B {415 5 7] 7 : https://warrington.ufl.edu/phd-in-business-
administration-management/phd-students/.
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MSXFTERIFM: ME. ARNE AR ETER

Bk AR AR T MERE T ZEHYL
(KBRS T R, M 510275) G B BIA KSR R 2, f5 B AR FL32611)
Cal R E bR 4 b, BRIE 519082) (W KB, B 310058)

B OB DEMAA AR T ZE T A NARAE A AR X o SR 45 R, T 4
RIE 7 R S B R P AR AE S I BVRR AR B R AE ELAN o B A—RIBA UL EC 2R 18,
AW FEIRTT T AN T B AR BIRAJZ T B S TEXS BIA FrAMAR h e (GR R PR AR S5
R A LAESRLIE R RN . Tk H 64 MATIRS HIBN (F15 339 4 FEA 64 44
B 2RI B OB, AR AR RN (1) KRR E T TES
R ARSI TS TAE SRR R 3 o (2) MAEANERENS B2 I8 55 5% R 0 R TAES1K
FR SRR, T B SERAT 251 RN TAESTRIM IE B0 o (3D RBRMES IR AR B AN ]
BN B S o P (B A AR 5 = B LN, FERRE I ARG BRI S, 2RI E A E 5
PEACTEBARI, AMARE XS & R ME 55 vh R 5 TARGTE] 5 R B 5 F A I 2%
RegE  MABEANE: BIBNEAVERBE; SRRMR; ESHR TS

1 jA] RER Y

AT PO RO SIS AR, SRTHAZASE AR S, R 2 I H SV B Ay A i
E H07 (Somech, Desivilya, & Lidogoster, 2009). 7E [FPA K 52 2 (B ISR E B ahik frh,  phoest
FEANHI 38 52 (Jehn, 1995; Somech et al., 2009). — &M, HIA P EBEIFFZE 0] 43 5% R i 9 fl
1% 19 (Jehn, 1995). AAEAF U3 B, 3 W 248 54 (1 b S35 T Rl 225 5 i A1 A G2 A P 5 0k
(Bradley, Klotz, Postlethwaite, & Brown, 2013; De Wit, Greer, & Jehn, 2012; Olson, Parayitam, &
Bao, 2007; Tekleab, Quigley, & Tesluk, 2009). Kitk, 4nfar4a 280Xt A P9 38 58— B LAR A
ot AN PSER R Sn TR

DA S 5 5 23 ) 2 5 1 AMACRRAE 3 A RFALE X i R 4 SR = AR R R ), T e O
TE SR A AMARAFAE 55 1] MRS AL T8 A7 A2 R 58 BN o TR S S N —FA 53 UL HE B 18 (Kristof, 1996),
ANMEAT R AR A BB B P, T AR S R 3L R F 945 R (Jansen & Kristof-
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Brown, 2006). K, Jy 1 B LF B AR RAUESS o RA TAESURIRE M, AR5 D 2 AR
VAL A S IR AE R G N AT 8¢ . Bk, AR FAME R T B AR
A2 T BN A S J P ) PR 5 LR 50 RAE S5 P R 5 TARS A R R AT EH . 5 KT
ARG T H A DO AEFEAR B, B AR SRR T NBrlBl BBl HFAE, St 7 MARZERFALE . R
W A\ Bro% 2 15 H1(Graziano, Jensen-Campbell, & Hair, 1996). MG FIABEL AL 1K) H A M
RA bk T H OB E S (4517 (Dijkstra, Van Dierendonck, Evers, & De Dreu, 2005). 7E[f]
Wi b SIS, v BN A A A A A SR ) T SR FH A 1 L A O ) ol SR B 5 I (Jensen-
Campbell, Gleason, Adams, & Malcolm, 2003), VAEA1E, MM EA Al e A R AR R 1 &
F (DeChurch & Marks, 2001). K, AT 70K B0 B0 B APE AR R X — MAR R, 5
BAR B R B VX — I SR R ARG & 0 EATX “ R RIPRAE S D R— ARSI “ K
ARHPLFETAER . AWEFTAR BRI 1 P

0 A EL AT 5
B AMEEALE
KA v .
SRIZ P
ZRES .
. AR
AR
G

EilNEUNE2Z o0 i

1 WL e

1.1 K ZMRAME S5zt TAES SRS

PR AEFR A BRI AN B ) O A A B (s 2 TR R e 22 5, R
XS (Jehn, 1995). Forsyth (1983)F8H, & i1 AT LU i+ 52 # AL S5 N DTk T- B, [
Bk, B MR AT 53 9 56 B RFUT S i R H 2 (Jehn, 1995).

KAMIBRPNFR R RIS, AR AR EK . SRS Jehn, 1995). £
TR FL R, SR RPN LAESURCA 77U 527 (Bradley et al., 2013; De Wit et al., 2012; Tekleab

etal.,2009). 55, KA MRS A AT S B BMES UM EL {5 155) 55 A0 5 (De Wit
2



etal, 2012), BMAAESEORBIHEIR(MZE, XIZEE, £l 2018), 51HEH 0L H F#E &
X, SBUSERREIRD, BECAE MY BT §E(De Dreu, 2006), 24540 i 51 TAE
Gik. FR, KRBT L 5y U R 58 BCLAE M BER, BUE R BA R 5348 K s TR RRS g 82
X5 TARAE S5 Fo R 1 ] #(De Dreu, 2006; De Wit etal., 2012), MM FETAFSRCT . 2T
b, FRATR

B 1 KRR ARG A fu .

155 P9 S L A VT ST 5 (0 P 28 ek R 4 i S5 7 2 ARV L BRI 43 85 (Jehin, 1995)
XFTALS RIS TAEGIR, 2 A AP S2U A U(De Wit et al, 2012). — Ol s
WA, AL S5 MR 23 B ARG 1 56, AR5 Mok 43 S 3538 A4k (19 I\l 61443 (Dee Drreu, 2008),
P A a0 SR 1 R A e 1) A 136 14 (Carnevale & Probst, 1998). Mok, AT45 58 th AT RE T
VA DRV RN RS 2417 564k 5% R P28 (Jehn, 1997; Mooney, Holahan, & Amason, 2007), M
M AR TAES R 53— M W, AR R H Tt TAESR(Jehn, 1995, 1997; Olson
etal., 2007) FR FH AT 251058 0] LABE AL AR AT T 5540 56 il 18 (A 4000 T (Simons & Peterson,
2000), AT TAF BRI BSE 42 1 4 PFA% (Amason, Thompson, Hochwater, & Harrison,
1995; De Wit et al., 2012), 9/ e il 7€ I 19\ K1 22 (Schulz-Hardt, Brodbeck, Mojzisch,
Kerschreiter, & Frey, 2006), PLiwE TAEGRL.

1M AR, TEAREEHI ORI RIT, AR 55 b S% LA G LE 617 5] (Jehn,
Northcraft, & Neale, 1999; Lovelace, Shapiro, & Weingart, 2001; De Wit et al., 2012). %] T
RAMR)G, AEF PRI TSGR EIIER 20 (Olson et al., 2007; Tekleab et al., 2009).
g, AT, TEFEE R R RITATIR T, A% RN LRGSR R (LR .

Y 2: ARSh ot TAESCEA IR AR .

1.2 MEE AN MRETSER

AMATERE BRI AELEAE AN FRBUR], £3 5400 ph 98 55 AR G302 7] f¥) 5% 5 (Behfar, Peterson,
Mannix, & Trochim, 2008). ANy, BA @A B AR AT A B8 /1 B2, il
ATTSE RERG R B TR T B /MK, R B E S A B R AL - Dijkstra 55200545 H, BAm=iKT
BRI M TR RSR A, SRR S AT SR B8] IR AN At A B B 1) 75 22
75 B 33 37 ) J& [ (Wiesenfeld, Raghuram, & Garud, 2001); Ak, i TiEH S1ERIEIHL, @
SR BB, 24EA % E H O AR A 25 (Beersma & De Dreu, 2002).
DRI, BN ERR T K P o 4 s 0 SE A T e SR B A AR 1 5 AR AL B 5%, Uy 3 3R TEAR

145 3t (Antonioni, 1998; Moberg, 2001), LLFE A R A YL # T AE ik 58
3



BARTT S, R AR R PRI, 5y BAE R B A ) 3 FH 22 P s At 1) 5 2R % (Jensen-
Campbell etal., 2003), PMERE TAEAES RN T8, WDER IR, B BRI R i R 41
R . 52 M, BN BUR SR B 53 BL B 3059 0 (Jensen-Campbell &
Graziano, 2001). X LA{#3:74 £ (Wilkowski & Robinson, 2008), £ b3 5 Hifth i 5 ) ¢ R h 2R
I} 5 A AT BESRE L 4 0 A B H.3) 77 2 (Jensen-Campbell et al., 2003), M- SEA PRk RidE—
A, BT, AR

BB 3: AMEBE MR KRR TAEGUIAIC R B A B & R ER: B MERAIK
AR PERE IS, 0 R % AR S A% 1 A7 [ 5 1) B ¥ 3%

FETNIRAE S5 PRI, B A K B0 R B T B 2R3 A2 A S BRI 5 SR BL A S AE Y
SIS IR 3. A4 SIS SR B %] (Ayub, AlQurashi, Al-Yafi, & Jehn, 2017; Moberg,
2001). ARl 5l FHAM M AILFZ H50e, FEBRIAE LA 7 B0, DAEREI A
R ) R R 7 2 (Afzalur Rahim, 2002), AT 78 73 R AFATE 55+ S0 TAE S8t AR )
FH B, AR BN A B BT ARG 5 A RS0 AT 5% o 5% N AT AT 4 26 3% 2 AN [R] & W (Graziano &
Eisenberg, 1997), H 58 {1l ) T 5% FH it 0 5t 1] 55 77 25 SR i ¥ ] 7 (Moberg, 2001; Jensen-
Campbell etal., 2003), XPHAG TAMTAA R A 3R, RECRFIAN N RZ, Fims) 7 E
i R BINAE 5 L2 W] BE HHAE 55 70 B S BUR R (Mooney et al., 2007), 5MH TAESTRK .
ik, AR

B 4: MEB XSRS 1 R A TAE SR ¢ R BAT REF ER : B MR =
AP E N PERE I, AT 550 S0 AR S % P 1 [ 5 00 B ¥ 3%

23 REBMEFZFHR. MFEAMER. ARNEAHRFREEBHN=EZEIER

A~ N—HIBA UL i (person-group fit, Kristof, 1996)¥5 i, TEHIPAH, MEGIRLHIFEFA
SHH T B B B FIIR . BE A, IEER TN 5 H 7 [ BATA] VL BC A2 (Gonzalez-Mulé,
DeGeest, McCormick, Seong, & Brown, 2014; Jansen & Kristof-Brown, 2006). Hiltt, S84 A
—HIBANUCEC R 18, AHIF UKt — RS BN BN 7 B 5 A B XS “ S8 RATE
SSRGS SRR M E

AP B A S S ARSI, 32 B A A 5 141 A At s 5 6 T AR RS 7K P AL, A
RIS — BV . fEIX 155 T, 0 T BA mK-F BN BT R R Ak 3, 1BAA AL
AR AN G S S AATI T SR ARG, 1K AT U — 5 oA B N AR T LE 35 Bl AN 2 o
RIS PR AERIBARAER] . BAKT S, 24BN B AR S B A BRI, AR 2 88 kA

8] FAH L 51 J3 RIS AL (Tsui & O’Reilly, 1989), i 2 i BN [0 Al 53 06t 55 B 38 A2 1 7 R 5
4



FLUR, SRR ABA: BE M S B G 1o 3 R ) 2 R/, 42 T T A€ 2R /) (Ehrhart & Naumann,
2004; Kristof-Brown, Zimmerman, & Johnson, 2005), ¥ EBCE TR Bboh, AHBURIFRZAAE
[ B\ 9 &1 58 A 2% (Muchinsky & Monahan, 1987), 5&1EsiUHIR & . Bk, B AMEKF
e ) 8 A 2 B INAR R bt 4 L B0 1) EL B 7 2] R %28 5% 7] i (Ayub, et al., 2017), 11
HAETE il — B PEVC R P58 b Al 1T 5 8 S 9 B A B 2 L, 1 — B et SRR I
$2Ft(Humphrey, Hollenbeck, Meyer, & Ilgen, 2007), il 353 2 2% TAE G AFI 520
B ORAT S5 v RS TAF SR AE R AT

R B, 2B N B KB T B A, B GRAT TR A R R — B0 75 SR AT i
MNERIAAULED, TV R—E B s X Si@ b A m A BRG], FEAREIBNEESR 1,
AR F 1K LA AE LT (Gonzalez-Muléet al., 2014) . i34 F A1 005 1w BN (1 R 54 1T 5
HA RIS HIBA I A E, B 7 A ATIF VA @ piME A AR R, e DL ROt i A 5% S e
J¢(Ayub etal., 2017; De Dreu & Van Vianen, 2001), 3k LLZEAR AT 55 b 5% 47 K (K WM R AR R
(Humphrey etal., 2007), fZ5EM TAESR. BRI W, FIBA BV S 5 1 K S AMAT)
B NVEARR SR P 3L [F B2 5% R AT S5t R A CAE SRR K &, 24 I BA I B 7 o M7k~ 5
IR, AMARE R BT E IS R — P th . Tk, JRATER

B 5: REMFRE A E AR TR BB B 51 5 TAE STk [AAAAE = A B
YER = BN BN A 53 B 7K, A B AR RR B0 5% 2 b R AR S R0 8] 5% 22 1 1
TAE P

R 6: ARSI AMAR NIRRT BN B A 7 B 5 TAR S [BAFE = AL hL
YER: ZBIAE A B KPR AN B AR B0 A 55 AN AR S80I 5% 2R 1 i
AR
2 BHRITE
2.1 HAMBELIE

AHIFFU I B R AR 15 A R X — SR Y [ A ARAT I3 P IR S5 B BN o FRATTER R IR0 1
ZHATH 75 DMEPRGBIN, BB 394 AMBIBNEE 75 AZ5ERE. Irf
Z H5FHEHPARAT S M EE LT . SRR RS AR N TR K. Z25#FAEL
AR IR T] PSR S8 R 2, e 7 B BRI IS R A7 . 9 7 DR T A RS 5 e [ 25 e 3 S
SRFEAN BB L, FATERA RN T 2 DH 710% K8 A Be S 51 BB

IATRA T 2 K8 I 180 Ja BTt kg b L R 7 ik 22 . BART &, AW T Bk

Iy 3 AWHE AL, BAHIEIRG 2 S H o FERFIALA 1, BIBARR SRS A 5 B AR SEit
5



R FR, FREEIRE A5 NG RE R, w2, BIBUR AR %
RN FTERUT S5 1055 B o TERS 18] 1 3, P T BA 278 PP A AT s T BA b AN 1R K AR S

B2, TAT 64 ABIBAHFEES] T 339 AN R A B 5 1) 36 (1) 45 [FTHCE ) 86.04%)
H 64 AN R I E B A5 (IR 85.33%). o, BIBARR 1 51 & 65.20%, K2 K
LA BT 71.98%, TS & 74.90%, TEZHLFAEIR 3 400 5 86.70%. F34h, BIRAE:
B T 5 — DL 1(68.80%), KA LL 2217 7 65.08%, 46 K373 #8 LA (A7 95.30%),
FEH LA 10 F LAY 82.54%.
22 METH

FIT A T 9 A 1) 0 2 R FE B A 3%, A8 Brrislin(1980) 472 (1415 1 147 =0H 3 S i
ES oL
22.1 REBEMHR

FRATEH T Jehn (1995) % il (¥ PUAN REIG ) B3, KX S TH H EATIE %, DURBA
PRETIR R B, “PIAR G2 [0 1 B ” BB SO« S B H A ik 5 2 [8]
AIEEMR” WALRA T “1=PA" 2 “5=52" I Likert @RI R . ZERM
Cronbach's a {E4 0.88
222 {ESHHE

FRATEHL T Jehn (1995 )4l ) U IR ¥ B o R T A SORTEAMA Z AT 5500 58, F1AT]
I REf 6 ZE RS . B, «FIBAR A AR RO BB SO« BN At B 5 A AN A 2
W7, FFERH “1=MA" B “5=F2" [ Likert ®FHAIFEIFMN . ZE KN Cronbach's
o {4 0.86.
223 BEAM

FATEI T Saucier (1994)TF & HIHliR MATERS 1) )\ A R &, “F RO
f97 e Saucier (1994)1 K iX—8 32 H AT EMA KR IR ECE FHIER, HAEARK
15 5 R PRI LTI 2% (Choi & Collbert, 2015; Walumbwa & Schaubroeck, 2009). 3,
MIFEFERHE T “1=EFARE" 2 “7T=1E¥FE" M Likert #RELATTEIFMN . ZERN
Cronbach's o {9 0.94. B4k, FHIBNEL AL S BT MRV E A 9 B AN FETBA b B D3 AT B PR
I [RIbR#E 2 (Harrison & Katherine, 2007).
224 THEGH

BATEEL T Janssen A1 Van Yperen (2004) L & Podsakoff Al MacKenzies (1989)4m 1|

& AT TARSUE R BRI A, <z TEAT R TR R A 5. X8R
6



& HATZEBIBAIET s el AT DA T BA A 57 (A N AR S8R 45 (¥ 832 (4 Huang,
Iun, Liu, & Gong, 2010; Jassen & Van Yperen, 2004), 7ELERFEH, ZERBFI LT
WEAZ AT ATRA “1=FEFAFER” 2] “7=E%[F&” M Likert &XEAIT T
o 1iZEFK M Cronbach's o fH N 0.93. ANOVA 7 #r 4k R B, $udif B3 M4 257, F(63,
275)=2.38, p<0.001. TAEGRLH ICC(1)A 0.21, i B FBA S 1 TAEGRE 21%H0 )7 2
REWE WAL IR) 22 S T Re & B AT S 7K -F 0 A
225 THIEE

TEARBE TR A R, FATHEH] T IR R I 2B AR . ASURR G BT
WIAZ ). DMERTERM, Bk N O Geits B ] BE S M4 1) TAES1%(Zhou, Wang,
Chen, & Shi, 2012). ATEA WFER A LUEHIE izh| 2 s, FOVENTS BIPVES 23 &
FHRKRACTTHRE, r=0.52,p<0.001; X THLUEH, =058, p <0.001). 7EHBAZTH,
AT A T 1 BN T BN AR BT, F R A AL D9 A T A P a5 RN R R T A S8 4
(Barrick, Stewart, Neubert, & Mount, 1998).
3.3 BuRSh

M T A A B B A BT, A48 F Mplus 7.4 3E17 9 #T (Muthén & Muthén, 2012),
iz M2 BRI A . B S, AT MEAKFRITED . ZBERE. 45
ARG BIBMES] SR R R AR TR AR B AN AR AT A Y O A2, PSR
N 2 A8 B AN I T At it (Enders & Tofighi, 2007). [F, N7 8 TR AT I 70 45
F RATRE BT RN E A BB A 7 o 1 5 A B 3 AT i S P A AL B (Zhou
etal, 2012).
3 R
3.1 WM EF

FATE ST T IR 70 B, SRAGIS T T A B AR S R . R DY BT A A ()
REMR ARF PR BNER BN TAESROR IR SRR Y], S fabant Hg A& bRl
T 1 4 B T 0.40, S RFRISE T Sk 1 4% 9 MOV 70 AR B DU PR T2 R e g
LA EHE: 27 =494.86, df = 183, RMSEA = 0.07, SRMR = 0.04, CFI = 0.94, TLI = 0.93. /]
KRR VY AT 5 A s PR B EAT EE L. %G, FRATRS TA) 2 SRR (B, KAR
MRAUE S M R)E I — N T, R A=A % = DB #8405 2 X
FEHLLVUR TR 22 Ay =456.78, Adf=4,p<0.001. MLAh, ALK FA 1 F B PR

AR B (B SR R PR AR S50 98 L MM B N0 ) O — R 7, R4S — NPT ER TAE
7



AR ECAE (35 P B 35 H LU DY PR AR Y 7 . Ay = 1624.02, Adf = 7, p < 0.001. Hilt,
ATy, VYRR B R4 B S A X 73 R
3.2 RIgRLE

FARRRIE . FREZE LSRR AR KA AR 1 PR, R 1A
W, MEE L, REMREGES R EZ IEHRK (=040, p <0.001), KREMNREILIES]
R AR (r=-0.27, p<0.001), TAEFHRE TSR AN LE(r=-0.04,p=
0.48).

AFFLEL Mplus 7.4 BASRAGTHEISB TP AR bRAEIL R A2 R B, TR IR
BT, mEFR 2 PR —R L, SCRMI TAESUH SE NS 1E I (y = -0.34,p =
0.03), BT, ¥ 1153 7 HaA Js08r, Ui 2 BB A BN 2 H 5 HAl AR R 2
AAEAERL R K ISR R PRI, HTARSRAEERR. SUbFER, HBaanotha Rk, 1
55 RS B AR AR SR B2 5 (y = 0.19, p=0.27). Bk, ik 2 A 5215
P SCHF o

e 2 PR — B, BABGR AR B2 2 I 58 1 Ok R S ARG H
TAE I (y=1.23,p<0.001), 2 CohenJ.. CohenP.. West fIl Aiken (2013)[{1&1L, FA 1K
BA B SN B XS “ R R R —TARSR” KA STER RoRER 2 . B 2 7]
W BAMEENEACFEIRE, RAMPREZEGHFT AT TSR =-1.34,p<
0.001), T/ MAE NIRRT, 58 FR RS 51 L AR SR S 52 I B 55 (y = 0.66,
p=0.02). Fitk, AR IR 3 BAEHE] TH .

A, s B A SRR A A A BRI S 2 T 1RSSR AR SRk
ELIA(y = 1.15, p < 0.001), AT LURFEAIIEBRAT 55 S AT AEARARAE T o FRATTHKE AN B0 A
PEXT “AEF I R—TAESG” RARMIETTEHRORER 3 e W 3 fos, SRR AN
IR, AR50 ARSI R 2 N 1 (y = -0.74, p = 0.02), T4 B ALK
SRR, ARSI RN TAESRFEN 22 N 1E(y = 1.12, p < 0.001). L, AT H
HIBRX 4 133 1 B S

ABFFRIERBE 5 AT 6 $2 H BN B A BT AN B AR SR /AT 55 b R0 TAESiAL
HA=ELZHM. 032 PR R, E£RNAARZNR. MEEAE. BIWE
MNERFER =B, LRSS R MEEANE. BIRNE AR B = HE A LI
J&, BEARS MR =B AL BN TAESTRO A B2 W (y = -0.79, p = 0.41). THEIHER

e, TR I 2 EIA A, = IO TARSUA A TN 68/ T RE 22k ss, U
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24 [l )3 e A v AR ORI AR BN, B S8 EL I TN A FH G mT R DR b o 1R A v 6 T A
%55 (Edwards, 2001). [Flit, FRATEANFEIE M, Ko BEAH SR 5% R RAME S5 v R X
It IR IR Kok R R AT S5 P RIS = B AZ BN TAF SRS i RN (W3 2
HR AR =),

2 R R AR, A BA R D B N R R 2 RS T M B R R
MR—TAEGRL” A MTETTEH (= -4.00, p < 0.001), FATHAGIX — = A H U JERAE
Kl 4. i 4m 0, fEE AR LK IR, 58RI TAESR R e
MEBEAYEG. SIE TR SARZE COMEE NHEACERAKES, y=-036,p=0.29; %4
R NEACFE SR, y=0.02, p=0.96), KFRMHRI TAEGRU S E AL S T
WA W3 72 7 (y = 0.38, p = 0.38):  TAE B AL BUEACH AR BIA, SAMEE A
PEBARIN, 58 R0 TAR SRR B2 9 i (y = -2.39, p < 0.001), 105 MAE AR R
I, 2R ZR RS A SR ) T 52 0 O e 25 H 955y = 1.36, p = 0.002), LI 5% FR R4 T
VEGRHIFEMAAE iRy s MR B VRS B AR T2 T 2257 235 (y = 3.74, p < 0.001). K1,
CEREE NG C SRS

BB 6 U MEENVERS “AESS P R— ARG R AR T 0 2 2RI E
NPEFRFVER Y . 3 2 IR = oK, BB B S o M S 3 5T 1AM B VRS
AL MR—TAEGEL” RARMITEM(y = -2.25, p = 0.01). FATHRAL ISP MEE
NPES BIBANE A = E S BAER S TR 5 the B S /T, fEEAMERBEK
PRI BIA T, 2 BA R SR BN AR, AT 55 b R TARS R f i A B35
(y=-0.17, p=0.64), ZHIBABL AR B AMEACFEL RN, AF55 0 RN TAE SR &2 1 1E
[ 5EIR (y = 0.79, p=0.01), BLEFAE S0 9% ARSI MATE i AR AN A B AR I
FIPRPIETE T 2538 0.96 (p = 0.03);  TIFEEAME S B ACFEUR AT BN, 24 BA s 2 A
R E MK BRI, AR5 3 R0 TAESUI SR 2 N i (y = -1.31, p=0.004), 5 BARL
AR ANPEACF R I, AT 55l R0 AR SR 52 w0 ) 225 9 1E(y = 1.55, p < 0.001), 1k
AT 55 h R TAE SRR s ARACE MR BN R BRI PR I N 257308 2.86 (p <
0.001). [EltL, AHFFTATHE H KB 6 133 1 Hida s, *

VN T B RATT TS5 R AR R, R AT AL 2R A 1] 1 BIAELANE Ot B AR KF-2
E) ARCE AVE S v i RE it b, K BN B PR BN B A S B 28 EL I AN AR, AR &
(%) AKCFRIBNE ARG BL T BN R RI N . R @ VEA IR 45 RAR Y, AWFTC T LA Fi i85 341
FEIESCHICAR B A5 IR DR — B
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x1 MREVEBNFHE. EE. FEMBEXRY

R ¥iE 414 SD 415 SD 1 2 3 4 5 6 7 8 9

MEZIET

1 0.35 0.48 0.25 -

2 HHKT 15.79 1.61 0.83 0.04 -

3 ISR 1.81 0.53 0.31 -0.08 -0.04 -

4 ZIBMEM 46.50 47.68 26.41 -0.05 -0.14™ 0.21" -

5 KRR 1.62 0.66 0.54 0.04 -0.05 0.03 0.01 (0.88)

6 fESMHE 1.95 0.68 0.63 0.05 -0.05 -0.10 0.06 0.40"* (0.86)

7 MERE AN 5.82 0.81 0.43 0.07 -0.03 0.06 0.09 -0.05 -0.02 0.94)

8  TAEZUK 527 1.36 0.89 -0.05 0.04 0.06 0.07 027 -0.04 0.10 (0.93)
I Z T

9 HIBNEATE 5.82 - 0.43 - - - - - - - - -
10 BIAE AR ptE 0.75 - 0.29 - - - - - - - - -

W NOMEZT) =339; N(FINET) = 64. £kt ALk L35S M4 Conbach’s o 1515 &3, SHAL UL E AN AL RS, SHALZ LT AIRIHI DS 231
*p<0.05, “p<0.0l.
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et BN EL AR, AR BN b el M1 UN= /N G287 )15 SR o 5= O/

BB NS e, =AM A e At RBIBNE N, SRR AN
e N EAE SR, AR R e 2 A BN BN ST, AR R
e BN B NS B, AR e S N B AE R, MR E A
85 75 ¢
75 | o5 |
T 65 - T
fE £ 55 ¢
45 45
% 55 By
45 |
45 ©
35 357
25 ‘ ‘ ‘ ‘ ) 25
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FAIR eS8 e
B4 Rzma. MEE A BIBNE N5 5T Bl s ATk, MEE A, B E AR
= HEA X TAES s mifE R R = BRI TSR s
4 g

41 MRERSHH

AW FEIET A N—RIBNICACER S, SR T AN A2 T 0 B 5 T A2 T 1 B AP 5
e [ B2 M Ak o 5 (B 2 3R 3 SR 55 o 5 R AR ST ) 56 R BL o SETIESS SRR,
K FRINFENS TARGUCH TUmi s, H 3 i R T O 2R e R 10k 2 f Al P 38 AR (P
T4, XFEES, W, 2018), FIEFBEMNPL, LR G 1F(Graziano & Eisenberg, 1997),
T HE B NTARAE 55 0 BB AL B PR i) R 2%, AT B TAE SR F# IR (De Dreu,
2006). FAh, AMREAMERR B R A TSR O R AT BEWAER . 4R
ARG B NIRRT, 56 R R SN AF BT U - X EDIE T AT, &
HNEMA SR AL B 75 A SR 3 HL(Dijkstra et al., 2005; Wiesenfeld et al.,
2001; Beersma & De Dreu, 2002), 3 BT HI555 KMo TE G, (EdEA1E.

SRAVHTALEAFRR, AR5 RE TSR RIFARE . FL b, X4
RSCFE T DMEAT 5w RSO TERI “XWIIE)” BOUMS5 18 (1, Somech et al., 2009). {F551H
R —J5 T BT B A s S il 52 (De Wit et al., 2012), 53— J7 T2 T HOA KN G a7 3 fi(De
Dreu, 2008). {HEARERIIRE, BATRI, SMEEE AR R Bmm, ARSI
TARGUCE IR BEE R 10 9 B KCFBARE, AT 9% TAES AR fuin iy

Wi, XS5 RRY], AMEE AR A B T 3R S5 b RO AREE I ) 55 H v AR
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AT F STt

BeAh, AR AMAE A BN B S 57 1 AE T AR SR A7 AE = B A8 AL
7o 22 A B N S o M 7K S RN T8 I, 90 RTS8 9 5 AN B N A o R X ER AT
AR F B i AR AN N — I BA U RCEE 12, BN BN A 57 B 1 ] AT B4~ N5 [T BRI UC O RS
AR5 5 P U I 4 5 T A B T — S PE VT L (Gonzalez-Mulé et al.,2014), iX—1%5E F, FBA
B G ATTTRT e SRS, SEA 17 T3 FHAHAGA ) SIS AN T VR EAT REXT, 28 G T R — B H b, A
A5 B TR 19 L3006 R 15 21 25035 (Kristof-Brown et al., 2005; By, %%tth, 1RV, %
WA, 2018), Xy BNPEAMARICAE . Wi B30 77 g e in) @ 4 7 ORRR . AN i,
— BV BT B 25 1 A BRI S R AL B 8 33t — 200 A2 i KT BN AR T 28 3 384T
FoRECE . M EAEM R (Dijkstra et al., 2005; Wiesenfeld et al., 2001; Beersma & De Dreu,
2002); B, mEAEMAS IR S 1E . AR a7 2R N &SRR ]
MNTTTRE— 23055 9% Z2 1 SR AR ST A7 [l 52, 185 SR AT 25 o R0 LA B T R S0 T /K
S P 55 A 100 B TEE O e R T Al 52 WA (R PRSP ) 2 R 00 1) 4 1 S
(Ayub etal., 2017), AT N(EAMEAKCTR) 2R B Hhn) N~ 1) & R (Moberg, 2001),
FAATHAR @K AT AW I8, LR BCE, MR RCE B, #m AR
G XAEOLT, T BA S EAERAMATT S, AT (LB S FA SRR A
bRk RETERAE ] ARG o R BORRMAE T s AT, A B A 5T R 5 4 AR 35 )
550
42 BEREX

AHEFERA LT B TR 155, A FEAE DT R IT T2 EER 5 — 2 A A F A
F, BT AN—RIBALECEEE, S 54 B b (R MARFAE 5 (3] AP AR 18] 52 B AR R 2%
SERMIFEN . FATKI, AR BN S BB S B A5 B B 22 BN, [
WRABMEFMRE TSR R X870 YHIER T BB\ RN, 25055 FE A A —] BA
[ AFEAEIAC BN . [, ASHIF ATt 2%t Jehn 2556 T FH BA S AN A K FR M I F 7T (Jehn,
De Wit, Barreto, & Rink, 2015; Jehn et al., 2010)f{) 75 kA, #E—DF 5 7HATH T BB
AN AT AT 280 B At S 7 ] v 2R ) B

HWR, A 518 I 2 58 B AR R A B S P ST B 5% R AT 5 i e 5
TAEGRL MG, S hn4x i R 17 AR 5T JC He 2 B N2 b S48 B e B 3 8 )
HEMO. AT, MEKEAER D HEERRERR, ERESMHRMK R TR

5 TARGURIR R R E BN kA BuAh,  BNEAE 1A JZ T Fr R B SR i 53 o 1t 2 —
13



MEBRIEIEEIE R, A NS FIBA] R SRR AL . RATR I, A A LS
JRPEACHFEURR, AMEEAMER T E RN R E . B, AR ERR T AR
JERAE A i S B e F) AR R R L
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KRGS R AT R ZE R . FATRIL, w7k B AT BAVKIROR Rk 500 TAES:
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S TR AP BRI, AN AR E F SN . X e AT B T AATTSE I 4 T i
B AN [ 28 2 e A B 1) A AR 5 S5 3 T
43 LEEX

MRS R, AR FCRENE Sy A B B TR H A DR T 28RE % [ BA 9 A2 7E
¥ % PR MK IR T o B, TEGESLHTIN TAR B\ SO I 1) F BB 9T R L i, A
J R R AR R BB 5 ORI . VAT S, R SRR R R (R =T B A,
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Abstract

Based on the nature of conflict, conflict within teams can be categorized as relationship conflict
and task conflict. It is inevitable for team members to experience these two types of conflict with
each other through daily interactions. As such, how dispositions of team members interact with intra-
team conflict to minimize its harm and maximize its benefit appears to be an important research
question. Prior research has primarily focused on how individual’s traits or team traits would affect
the outcomes of conflict. According the Person-Group Fit theory, it’s necessary to study the
interaction effect of the traits on both the individual and team level. Distinct from other personality
factors in the Five Factor Model, agreeableness involves the motives for maintaining harmony and
positive interpersonal relationship, which fundamentally determine the propensity for individuals to
deal with others in social interactions. In conflict management scenarios, individuals with high
agreeableness are more likely to adopt agreeable conflict management, characterized as integrating
one another’s ideas and seeking to satisfy all members’ expectations, thus leading to more effective
conflict resolution. Taking a multilevel perspective, this study investigated how individual-level
agreeableness interacts with team-level agreeableness heterogeneity to impact the relations between
task/relationship conflict and job performance.

Hypotheses were tested using multisource and time-lagged data collected from 64 teams. Data
were collected from client service teams of a large state-owned bank located in South China. A total
of 75 service teams of the bank (394 subordinates and 75 supervisors) were contacted and invited to
participate. All participants were told that the data were used only for research purpose only, and
their responses would be kept confidential and anonymous. Participants filled out the questionnaires
during morning meetings, and research assistants then collected their responses after they completed
the survey. The data were collected at three time points with two-month intervals. At Time 1,
subordinates reported their levels of agreeableness as well as demographic information. Their
immediate supervisors were also asked to report their demographic information. At Time 2 (two
months after Time 1), subordinates were asked to report their perceptions of relationship conflict
and task conflict within the team. At Time 3 (four months after Time 1), subordinates’ job
performance was rated by their immediate supervisors. To ensure that the responses of participating

team members reflect the whole team, we only included teams with at least 70% of members
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participating in the survey. In total, we collected 339 valid subordinate responses and 64 valid
supervisor responses from 64 teams.

Most of the hypotheses were supported by data analysis. Results demonstrated that relationship
conflict was negatively related to job performance, but the relationship between task conflict and
job performance was not significant. Further, individual agreeableness both buffered the negative
effect of relationship conflict and enhanced the positive effect of task conflict on job performance.
Specifically, when individual agreeableness was high, the negative relationship between relationship
conflict and job performance was non-significant. By contrast, when individual agreeableness was
low, such relationship became negative and significant. As far as task conflict is concerned, when
individual agreeableness was high, the positive relationship between task conflict and job
performance was significant. However, when individual agreeableness was low such relationship
was negative and significant. In addition, there were three-way interactions among individual
conflict, individual agreeableness, and team agreeableness heterogeneity on job performance, such
that the two-way interactions between task/relationship conflict and individual agreeableness were
stronger when team agreeableness heterogeneity was low.

This study contributions to the current literature in several ways. First, our study moves beyond
the single level perspective of intra-team conflict to examine the individual-team interface in conflict
managing using person-group fit theory. Second, the current study highlights the essential role of
agreeableness in the process of conflict management by examining the roles that individual
agreeableness and team agreeableness heterogeneity play in shaping the relations between conflict
and job performance. Third, by studying relationship conflict and task conflict simultaneously, this
study reflected the effect of agreeableness in managing different types of conflict. Practically, our
research informs the professional managers about managing team conflict in an effective manner.
Based on our findings, when assigning new work teams or selecting new members for existing teams,
it is beneficial to select similar team members with high agreeableness, especially when the team

tasks involve frequent social interactions that are likely to trigger intrateam conflict.

Keywords: Agreeableness; team agreeableness heterogeneity; task conflict; relationship conflict;

job performance
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