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A Comparative Study of Mobile Services Between Chinese and American First-class University Libraries
Guo Yajun Meng Jia Hu Yayue
School of Information Management, Zhengzhou University of Aeronautics, Zhengzhou 450046

Abstract . [ Purpose/significance ] Understanding and comparing the development of mobile services of the first-class
university libraries in China and the United States is conducive to better promoting the promotion of mobile services in Chi-
nese university libraries. [ Method/process ] This study uses website access and content analysis methods to investigate
the libraries of 137 “Double First-class” universities in China and the top 100 universities in the United States. By com-
paring the types of mobile services, content provided by mobile websites, content provided by APP, mobile reference serv-
ices, social media, mobile reservation services, mobile printing services, etc. , it compares the differences in mobile serv-
ices-between Chinese and American university libraries. [ Result/conclusion ] It is recommended Chinese university li-
braries should strengthen the development of mobile websites, give full play to the service functions of WeChat public ac-
count, increase services such as personal librarians and teaching reference resources, and accelerate the development of
mobile reference services, mobile reservation services and mobile printing services to better provide services to users.

Keywords: mobile services university libraries digital libraries comparison between China and USA
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