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PFETf, niO«Jjyxn,~ O Hagtvedt, 2011A» 261 f £+X XO@ u,”
©...:&J Q#Ci65)0@ p,” O EtCi65IJA0 0@ pu$Q “E!D7-0 E $HCX,”
= N(Kim et al, 2011 xKim et al, 2016)E )O@ u¥%0@ u E, =Nx+O +0OA
3.1.3 #34Co06; 05

=</t fl 1'AIANJI x i V5#,Ci65 =<, 85 A" 22C f + JAU#,Ci65 O?u "
‘GYY%ATES f 18I >Na*E« AO « Y4 £EM%o,” 85 x_ " f >0 +,” 65 ~(
E£E6<!@, [ >#, +, 65 -(£(Kastl & Child, 1968)A%:" 2EL f, 6@ J &, W
7A)G+LO (™ x+0 = <,” O?u(Bigelow, 2019E 6°'t f  $-, PEI+L,” £Ff E6< 9@
J f fJA#,Ci65 PEIG", £Ff(Velasco et al, 2014)AF E?6» ) x AKO A Y4 (| *§ 9
.- OHo?yE1J FJE+i 58 GA(, 1 f0x*xA, =<(©=*E!""%d
#,Ci65) xi’B', o f O?0 A

L” 9% f,"5 "ATAN Et fNI8¢ « J )#,Ci65 65 x+OGy?+ jy A=<NI8¢, t fJIV
+=<'xIE  Bertramsly(2019).D0!5 I>">E408¢ t f" |W,U8¢ff$éC@
O165,#,+65 p6<jy)6180©i5 1,0 0; 0 R11J)#,Ci65AAl," yO, |G+
+X408¢ £ f E 7-J 7 yO,Li >0#,Ci650 E p6< #,Ci65)1Jx+0#, +, 6*6 1 O A
3.2 ¢ %0 #%C06;>,p,° 8

:UKONY ], t fATAN J)#.Ci65,>|jx+O j y KO [ _ E jA(:UKO € E]k?+
f'F9 E)A(E}89GY?+?2yEF9 [, +f6J$'k jy0Znf(, xEAZ
f2«» k?+ Jjy# Ci65) i(],Ad'A APYYC] ?0A

T f2«» Jjy#,Ci65) (|, A0 ' A08\BS$Ef fi(| E3W, $fx)a&6$€éC
>U#,Ci65Aa « EF 9 U %4%0d #,Ci65,'C] ? o % =C])-(Halamish, = 2018)A< & Ex i 5>8
CHX, B f, W2y =<2« »#,Ci65,">| jE 2B$)61loé au é £ W50 fly(© E
50 f6<@O0 EX5>8: +XE3?,” 12.6,ff$&C " -Ad(Lo etal, 2017)BF 6<6F F E
(© E#,Ci65) x i, F9 A

T f2«»Jjy#.Ci65, " APYB++X{EfF _ gf &ji(, > FfJI®k
iy A(,” x+X ¥#,Cie5 W[, 2FAO. EF6<jy#.Ci65_ VJA! é@9€B (| O
»2{EfJIDEW#Ci65 I(aE gf, A(|7A6$J" “+g W#,Ci65 I(a
(Grohmann, 2016 p6<%d -( A#,Ci65,” fi(| @9€>|j A

T f2«»F Jjy#,Ci65'C] 2oNEfY% gf, 2L"NHaxf(, jyx
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EEMEF7-O™ ... 'InO#KD:EF _*% InOA [2%EE£A5 A ~U, é
O, ## (Regan, 1971)A8fB$SE{Etf flallp E* UEO; O E#Ci65

+a%ISCeF E0? *NIFUE, e (B FIE+ Q )1J, 8 fA6'%C] xA,
20+t aF E1J(Morales, 2005) EA AQj#,Ci65,'F 01 4E+0; _O/y dL¢-p WHE ¥
0%3 {6,” 08\A >|j (Palmatier et al, 2009)A
4 ©%0,°+"Npl

tf)ée,iy_JéM, Eo6—:£%1tf,” E+Xjf9TE2j4683%, OAD E\
"B6!E+UKONY ESfOABff2..)#Ci65x+OjyAiztf=< E+XI*6E
A 6!6j0O. 08SWAO.AAOW (0. EWF9ZeéM A
41 U. 68*]

0. 088 W _7#Ci650. “fA(|=0( -\[y) Axf2«[Y%1t f2«»_08%,
(Doyle & Bottomley, 2004” & B#,Ci65 ) x fi,’F9 NA)- J $Q (Doyle & Bottomley, 2006 A

OEXELf - \[y?x%1 f2«»-(iG}EE£ff, B y£6,WF65B y08$W
(McCarthy & Mothersbaugh, 2008# Ci65) x i F?0AIAN, «-W f: +axfi5>6:,
1V'[ypPi @, E£65>8],1V'>xid -\ Y C 08% W6,3+(Creusen &
Schoormans, 20084F ? £-pEé )0Z(™ f, 0. >0(™ f:x)a, 1t f7A8, 60
2ypi Bxfi5>0: tf Y>1f2«»{L$, k80O J)#Ci656*6 0?20 x+OGy?+
/iy( Doyle & Bottomley,2009 ARompay ¥4 Pruyr(2011F Ols 7 * E x fi,":UK046 8 s
3P>uXB £?y, 088 W J)#,Ci65 x+O!“M’ |y Ef f, [y > - \#a y 08% =67-O
#,CiI65FJE+ 1 f «AG [ x fi,” F XC8$A(Liu et al.,2019) EF 7- O X x fi ¥# Ci65 {L$ x+O
<FE+XApPBC<FE+X 78 <093+n,” T/yj%dé CA-(x+0O iy (Schianoet al,
2001)E #,Ci659$W, 7-WF9 B x i A

NQE T f>xMf2«», 08%WJjy#Ci65)f( @, O. (Doyle & Bottomley,
2006)A x 1556 :,AIAN  A"UPEI©E, xiZW E ! #,Ci65 jL¢ { x+O, #.Ci f
PY4S 67 E#,Ci65JA0 | E2«»,” xfiva=N*6 A +X /y(©E f f(Spence, 2012) A
I"2[#.Ci65p5>8:9¢ ,” Y >#Ci65'N O=08EaJibxi, = +0OE!D
.d «#,Ci65 > fi(| {L$,” £3+ EB< K *>x fi ZW 08%,” 5>8 % Cai#t Ci65,'N" O Ep6<

1j#.Ci65, #.Ci fP% AS .Q. Liu 1y 8(2019) )a»2{E$ f _"A#kC6, F 0(© W >O
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filyU€» xA-(EEG{E T fA+X%F ExAi7-O Q#,.Ci65,C] NA)- A» 2 E#,
Ci65 XF9 {E,E+0;]J NA3%%F9 5>6:89>{-(F2Atf,” {E(Doyle &
Bottomley, 2004%-(yEf £ f, B y> x fi2« [=-(F2 A& B#,Ci65Jy A)B x i,
+EmINA(=0 §9q6 0, WHAELfyf )&,/ F9 x+OjW, jy(Doyle
& Bottomley, 20047
0>E f f>#,Ci65©CX, 083 W) x i/  fi(],:UKOXAJIx+OjyA)%=<#,
Ci65+B$SE " X-p E©E, $1f> ,(©CX-(k8A»?2 Hagtvedt(2011).D0! 7 *I»
5j/Yaat f #,Ci65, jyJ+a¥s  #,Ci65 Ze&©CX6<=<EVsn, ff)¥%# Gyl
O, #,Ci65+B$_9Y, Bb<) ¥# Gy 1 IJKaW, #,Ci65 *B$ B»5j1 f 6 V+3$0 +
J#,Ci65 1 O Af T f Ya#,Ci65(OCX-(08$ & Et f p PFB *,” 2 yiCp* T 1Lu,” M’ [
y E2) % £ W#,Ci656<@0 E1 f AMZ2C f UE3?, £ f7-O>ce " *£ W, "DCX >: U EAU
€ 0?0 $ D HLO >218$ x) ¥%+g W#,Ci65 EMZ 1 f A2C f UESW, + f 9 U ¥%>")a+g W, E
GY Ylc J {"D(Doyle & Bottomley, 2006¥& f ># Ci65(©CX,” 08$ W-$ O & E § x fi ¥a#,Ci
65 {L$,” A@CXGY E£1J#)#Ci65PEl, fi(|'B*Y%xfA[y_ v>0#,Ci65p O
(Doyle & Bottomley, 2006 A
42 U.Az ]
O.AaoW_7#.Ci65 X)xAFf(, O. fP¥]x+0,” B‘(Henderso et al. , 2004)E
3 FJE+O. fPY:, CXGYyAxf/ A O. ¥%40. fPY5$ O 9lyFD * )#,Ci65 x+0 jy A
OAE XxEO.Aa6W FJIE+=-$OTj#,Ci650. fPY, CXGY E£#,Ci65) x i F fi(|
B, $! kO; O E p6< i y#,Ci65, >| | AFJ h6<@0 E#,Ci65,” B‘Co$lk)1JC°OY A»
2EW T f-(E3% 2% fJ5 é+%o; $$! k,” B'(Undorf & Zimdahl, 2018)E p6< +XE3 W
Tf A7 AxA5>01ly9Y %AUL1IYaxAiX<2«xi,11] COY }A<
g 5 @& +%;$'k B, >80 Wt fAIANE36 11V >.y=% 8 FFJE++0O @ 'B', é
?A& PF1$J,” YE " 08\ ff$hE & Zhanget al, 2015)A
Q BEO. Aa 6 WFJE+ H F#,Ci65) x A F fi(|,” O. fPY+1D#.Ci65) x fi F fi(|
S -OA2E3W,LSD TD T -\++X,” kMO Ep6<iD)$J -\, O. (Eagly &
Chaiken,1993E « 1D f f,” CB+ W(McCarthy & Mothersbaugh, 200BF g 0 «#,Ci
65, O. fPY¥s C$DP#g+uAu6%8BF2AO. #g+tuWJjyé )B VY, 4yTYES$

#q+u,” O. 2 £-p$-,*6@ E(Rhodes & Castel, 2008 & ) Y, Aa 6 $D8
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(Rawson& Dunlosky, 2002F p6<1j#,Ci65) x fi,” 0. AA6 W E5 x i ¥ fi(],:UKO V
0 + E+XA
I"FED.AAO WF FJE+ ..#,Ci650. fP%, 5% 0 «)#,Ci65, > jaltiD i
yAR 2E=Y,0, F f TA6+a %7- O j#,Ci65V » Q20 W, O. fP¥46< 9 U % D$!#,Ci65
)B xfi,” B‘(Hagtvedt, 2011) A§fB$E1 E,:UKO Y _Q20, F65_=%in, E
OM E+a% Q! T, Y?£pu% =7 E W(Hagtvedt, 2011) EO#q i éL$ =$5
Y JAU#,Ci65A0 j)é= MeE I"JL}~#,Ci65)1J,” O(Vignovic & Thompson,
2010; Yakovlevaet al, 2010 x 0 éM’. 20 Q2047- O%d & ," sCO U KFP W  (Hagtvedt
2011)AV" )+%o 902,-” AIAN E26?203+5 jTAU 9 f $- 'F2 A)R 3(Long & Topgno, 2004)E
Jo @& k@eé+"r5iaG 6, Y ~C Y Yn(Hagtvedt, 2011)EF Z L3RE=+0;\DU
aVef)xn, 0 +tA0'A282 & XK E9CO, .y & Ehh6=Y%1,AlAN & jOly
{18+%8 & >>0%- BEREOG*5:Z% @, M « X, W0;O:a_Y+XF 0&h
ETGJé - y( Hagtvedt, 2011Semir 200) AX!"*p:E  Hagtvedi(2011)".DO!F Ols
Afi>=Y 0, fJ%d & ,” aCO E6<?6?0 aCO JF 0lsUC 4 é )KFPE,” O.
(Hagtvedt& Parick, 2008)AL""" {FEO. ¢ xA _FJE+™ . & [ fP¥%O+«jy>|j,’
(Connoret al, 2011 Rhodes& Castel, 2008 f F+|"X¢ &EJ,8%& ) Y, $Q
Ax [ 4*6 Ep6<1j3+5 126?20AB y¥% — Y{L$, £6,BF E£6, 1j Cé
)B Y89%-"Aa0EA
43 U. 8L
O. eWF, xAJKFP*&2«"~X,” O. E&2«~ X _0/y O?20ELAQjOZ x il
9é6,@ OE#.Ci650 &, " X( Schrollet al.,2018)AX fu Y & ,’60Y ; EC°
«C°J, 0 °AfFIJE+JgF,’FD” wé [ @ WF O. E2G++X .(w AN#NA A?6NA 1 Z
W FL I(Kumar & Izak, 2006)A+a ¥4# Ci65 Z f ) é2«-( £2+3P,A0. MZhu6Ep fMZ
€2«,” )B' ][ 9> é2«-( £, ?+3P & B#,Ci65,” @ W F O. 6>0%d#k E! D 6| A+X -
7Axil A A:( Epleyetal, 2007)A2{Et f >U?5)_)&,’8 A&h(Chenetal.,
2008)E p6< x+O @ W F O. ( Schrollet al., 2014
f#.Ci65 X xi]0. @2« X, &IE J fP¥% $Y A(Gefen & Straub,2004fE
F JF Ol ...ja60ACS + 0 ¥46,3+ O(Yim etal, 20082 Tam1y(2013Afi>f A 6

8'f0 j8'fx+O & EJ1j#,Ci65>8',6,3+ Ep6<1j! O>|jA<g E
14



xAfA(F65 z: -t% 3% flye«Jy#,Ci65) x fi % (| 'B",” @ W F O.

(Gunasit& Ross, 2010R { E t f7- OAU#,Ci650. " &, "X E 0E+0;> éF-(lE
v#,Ci65M0?+ X"N 9! 0>, 648 ; pMZ 82« )B': @ Y *2« | 82«,” 6 O( Epley et
al.,, 2007)E 10. xfi/ A AQpPE], é2«0@ A+OF$Y £, '(Gefen & Straub,
2003, 20044 > ZFIAIAN-(" EG++X{E$ f, xA/  fA(|7-x+O $9 Y, #,Ci65A0 ' E

j3 FJE+ KFP €2« "~ X,” 0. “x i &W F E p6< UF #,Ci65 > x i/ fi(l,” £3+ ETj

#.Ci65) x A, 601 {A

#.Cie5C°_AOjxiiu% TEWFO. E >xi,6,3+aCoj( Schrollet al.,2018)A
1“2@8Lu £3+ 7-X. Op FO ...(Dunn & Hoegg, 2014 v= VAO, K 06,3+ Jx
+060: [{EDT65L%$,6,3+C3W6E ,"60I1{aJlC°&g( Whanet al., 2010A

5 ¢ %0,° + EI+,

-}EX%TF, DOIZ @0ZYan, f3+E "EYat fl 1’ +XEé+|,”.DO! !
=" 0AX"9, )"] ED0!65 k?+ p#,Ci65(©CX 3P Ax fi2« » 3P ¥4 F+|)R3 3P 9
Z éM'F >| OA@ A
5.1 #¥Co6;(C" 3V

T fxA #Ci65(©CX, =<6<9p 20FExE,Ci65 W[I)TfxAx+OjyA
MZ2C f Al f A?6 | 4E3 ? £ + fF2 8>"El/IBY4 A5¥% m ¥4218%1y £ W n A, [y E6<2C
fAMZI1fA ...O0BY+e a W' % fF2 8>ETEGYy ALcJ ¥t 1ly+tgW nA, [y
(Schrolletal., 2018)E " XM’ A £ W+X g50 f,” x i : 1 JFJ hJG++XMZ2C fly£WnA
[y, T fEXM A+gW+X g50 f,” x i :FJhG++X2C fly+gWnA[y, 1 f AIQEt
f x+0,” xA+J “#,Ci658 DUN5% -, |y & Ci65, N5%"X 2EfM)<g,
Tf&ENZ&)j%dp E* yAJ9p=<(Velasco et al., 2014) A# Ci65 4R2éj 1
8 1,7 Y, U6<Gy?6 x i,/ F?20E j-%2b, L2 \DUa_9 O, Efxi/ AX
17-%'1:-(1&E#,Ci65 J$ D IIR1V8 N5%+-," x fi( Creusen& Schoormans
2004) AN5%'1=8 _#,Ci65 S*F9 ,Gy?+ AE 3P E6< DF 7-FJE=1D) ('l
O. *6F 1JXVvJ: @ I(Creusen & Schoormans, 2004
52 Y=+ +(2+£A 3V

Tf 2W)#Ci650., jyJ xA2«», =<6<=<m6>5:F f A(x >™-p=
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<L« xAE2QLBUE» x i, 5>6FJh +XU f+ A“f G W E $ly E6< 08\ 9¢
CW, +X» x iFJ h +X>0e4i t f ¥4 >cedit f(  #—-élyE 2020)A) % U€» xAE?3
> _a€#,F'ES>8F z: =Yoot fJITD#Ci65, O.CO £ W( Hagtwedt 2011)E

XU€»xi: +X{Eff*7-0F xfY#Ci65{L$, D/é E# Ci65) fi(| x+O d O
iCt(Schroll et al.,2018Av ) % 1+X » x i E= ¥4 1, § f JAU#,Ci65?20 CB x fiLA;y { x
fi Y Ep6<L} ~#.Ci65, + O( Hagtvedt2011)EX T+X » x fi: +X{E f f «>7Ma*
=CJ, (©O+E=Y ¥%#Ci65) x i 17-,Ad ( Schrollet al., 2018 1" EB(2*1+ € E
{2« T+X» x A 0 -+X Yau A#fGy, U 8C L f £2C f F65 gt f n/jAf6<E2C46 % f
K22y X1° L) x A2« » M ~m,” x A2« » $ n:f(Kastl & Child, 1968)A FE) %
=<,/ A EACI65)nTt fYll“tf «-"X 2A Kim 1y(2016))af: ... f
j1f & E%E X, +XO0@65A0 j0O@ u$Q “E!D97-E EOHCX, =NA)¥)a f(E
#.Ci65+-nl, ATAN E6<) % P5 fi(| E#,Ci65 « -1 1“,” ATAN( Q- ~1y E2018)E » 2 E
<'fk?+JIN93$<g =>BM»mEKI¥%  19720,6@ {oe (XA(|7 ]G++XfIftE
6<0E8§9,®u ", &0 fi(|?2 PRADA IG++X $j1!*, £t fAI"E]), ) =<2« »,
xAY4A(ELIMO?+iZxAZW, TLUG&F9 f, Tt fEOWLED Ut fXU
K010 £+ E+X A
5.3 LG)at 3V

FG)R3 3P)ffxA x+0+9yAOEXELT fpX, ILUuA+XjYJITjFy
at f)#.Ci65, jyEHagtvedt (2011). *<-'fl»5jf f =Y %# Ci65) x fi,” o fAD
"Ev_I»5iff, LR3I jy3 E+X0;, OW?2E 2M&"C ], (| 7A0 )#,Ci65
x+0, |y 7->X5¢1 : .../}, xI=<ANQEX=<-F6uY ;E#Ci65)f f,y
Ae™X 2ALf X -F>0"8)R3'KOjy;’ @, ( Szydowska 2019)By 0/yB
@0G-98 !, Y4m, 345 Yu=<, -F6UYE!$f..[[° 1" X, W, 2A29!.1ly
Yi'yB -taZ¥%=</B3+EB X408¢é?Af fNpl¥%IM [y*6@ 1y éeM'w9=<A
5% — Y+O(™F FA&, Afi 2>” > Eé2« ) 0 E(© E, 26?20(© +(© [+ O BF 7->'K 0O, +O
MR39-pqb6067, £6,( Gerardoet al, 2016;Makin et al, 2012;Palumboet al, 2015)E X
=<-F6UY; @K, #Ci65) % f, AD. "X [A

5:pF E )A9£% 1 fxA".D0"4y’ @ TO0ZMls, f3+EV_E£%1t f(Of_

]-%f, iyuB382 GyF ~ XE3W, 0%5) E b:UKO@ O* «O0!'xfAfA(|]tf)¥
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Y1J¥xi’B,1“AO. E! #,Ci65) x fii/ fi(| x+OICT AmiN-65 p4z@ O
YT fXxASTA@JO3REvV+a®0 ° ...%/nJ M™ (1CJ?20@ pLEBa9 ) yf~
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6.1 *%o<2+ —§ °.J0-
2}.pF EA "4yptf, *\(©+A3p©=¥%Npl(©+9ZéM )a9 )».D
OE+, 1 fF>|T12«o*6 Ev_F ZéM "XO0E= F },IP5Ek?+ f)aXL¢-p £
fAIAN s3P,” FE+X<«PEITM#, 1 f x)a*Jly’ ?(Jass, 2002) E)ff62«, 48Y
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E+%o X?20?0ATAN rM’ ED0!65  63<e p"y +,"ATAN?+3P * .DO!4/y"y £+ f)é X!
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Typeface effect in marketing
XIE Zhipeng xXIAO Tingting xQIN Huanyu
(School of Economics and Business Administration, Central China Normal University, Wuhan
430079, China)
Abstract: The visual design of texts and wordmangys an important part irmarketing
communication. Idirectly affects consumers' first impression of the brand. The importance of text
is not only reflectedn the readability of the contenbut also in consumers' perception and
responseDespite the importance of typefaces, surprisingly little researdbrie on this topic.
Existing literature is largelgcattered in differerfields such as linguistics, design and psychology
There exists conflicting conclusions which lack the support of integrated framework. The current
reviewthus attempts to filin this gap by providing a systematic framework of the typeface effect.
In the first part of this paper, the literature regarding the categorization and definition of typefaces
were collected. In the second part, the influence of typefaces on consumer peaegtehavior,
as well as the three major psychological mechanisms of the typeface effect, namely,
appropriateness, perceptual memory and perception of human presence was emphasized in the
paper. In addition, the problem of how typefaces are regulated by consumer characteristics,
product types, and external environment were discussed by us. Last but not least, the insight into
the theoretical and managerial value of typefaces in marketing, and also the potential topics for

future studies were provided at the end of the paper.

Key words: typefacetypefacestyle; consumer perception; consumer behavior
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